
Guide to using HealthHub
Ordering Medications for Home Delivery/Pick up from Medi-Box

Updated Apr 2023



Where to Go?

A HealthHub App B KTPH Pharmacy Website

- Easily accessible via Home Page > 
Quick Links >  Medication Refill

- Require login via Singpass

- “For Patients” tab > Pre-order medications

- Can login to HealthHub website via Singpass OR without 
Singpass
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Ordering Through HealthHub App
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Patient’s Details will be auto-
populated if logged in via 
SingPass, otherwise input all fields 
marked with an asterisk (*)
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Details of prescription is optional. 
You may include photo of the 
partial memo or medication list if 
available. 

Select the relevant institution 
(ADMC or KTPH)

Date of the prescription is optional and 
may be left empty 
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Select either of the first 
two options if you want 
all medications. 

Select the third option if you want 
specific medications. 
Type and select the medication from 
the dropdown list. 

Select the payment method
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Select Medi-Box or Home Delivery and 
date of collection or delivery as desired

Key in postal code to auto-populate the 
street name, and fill in the unit number. 
Select “Deliver to other address” to key 
in alternative address. 

Confirm details of medication request

Select a suitable delivery timeslot 
where someone is at home 
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Key in any special requests here

Tick the checkbox

Click to submit order

You will then receive an 
automated 
confirmation email to 
the email address 
keyed earlier. 



Select “No” if ordering on behalf 
of someone else without SingPass

Refer to the above guide for HealthHub ordering for the following steps

Ordering Through KTPH Pharmacy website without SingPass



How to see Doctor’s Prescription in HealthHub
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